BINGHAM
PARK

August 16, 2023

Chris Green
Visual Cancepts
4054 Upper Gate Lane

Charlotte, NC 28215

Dear Chris,

Thank you for assisting in making Bingham Park a safer place to live by taking the time, energy and
professionalism to make a seamless transition for staff to manage security.

We especially appreciated the time taken to train staff on system operations. The equipment works well
and provides a clear visibility for areas of concern. The support received from after instaliation follow-
up calls were of great benefit.

We hope you are available whenever we are ready to expand our system. We highly recommend your
SEervices.

Bingham Park
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